WARRANTY INFORMATION

DURABOND® CERAMIC TILE INSTALLATION SYSTEM WARRANTY

Bostik, Inc. warrants the Durabond Ceramic Tile Installation System will perform according to published
specifications for period equal to “the flooring manufacturer's product warranty” being installed on a
prorated basis from date of substantial completion, not to exceed 10 years.

This warranty is exclusive to the purchaser of the products, may not be assigned, and is contingent
upon the following:

* The evaluation of a potential claim by a Bostik, Inc. representative in advance of any replacement
work.

* Products must be installed in accordance with applicable ANSI specifications and the most recent
Durabond published literature.

« Submittal of flooring manufacturer's warranty information, when applicable.

In the event of a valid claim under this warranty, Bostik, Inc. will pay material and labor for the costs
associated with repairing or replacing the portion of the installation that is proven to be defective on a
prorated, per square foot basis. Bostik, Inc. is not responsible for workmanship not in accordance with
Durabond's most recent published literature, damages due to hydrostatic head, losses due to delays
or other consequential damages.

" Durabond Ceramic Tile Installation System” includes the proper use of any of the following
products:

Surface Preparation: D-222 DuraGuard™, Webcrete® 95, Webcrete® UltraFinish, Duralevel®
83P/Universal Primer
Mortars: D-70 ProFlex™, D-60™ Medium Set, D-65™ High Performance &

Non-Sag Mortar, D-55™ Fast Set, D-50™ Flexible Thin Set, D-40™
DuraFlex, D-25™ DitraSet, D-20™ Porcelain Set, D-5™ Premium,
D-2™ Floor Grade

Admixtures: D-L16™

Grouts: Fortified Tile Grout (sanded), Fortified Tile Grout (unsanded), D-190
DuraPoxy™, Bostik® EzPoxy™
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